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“Saudi Health System Characteristics on Twitter: Analysis Study”
Abstract:

The study aimed to identify the impact and Twitter role in the Saudi health system and to identify the characteristics
of the accounts of the Saudi health system on Twitter, which number (7) Twitter accounts, In addition to the Saudi health
system orientations towards using Twitter platform to communicate with the public, and the media used in the health
system accounts to share and exchange information, and the study focuses on Twitter due to the interest of public and
private institutions and organizations, the descriptive-analytical approach and the use of content analysis tool and Whotwi
during November to January, and were studied accounts characteristics through the analysis of the last (600) tweets per
account for a total of (4200) tweets. The study found a number of results:

All health system accounts are officially documented on Twitter, and the interaction rate with the public is average,
Not all interaction mechanisms were used on Twitter, but more emphasis was placed on responses, the response rate to
public tweets reached (98.80%), This indicates that the health system uses Twitter as a media platform to convey
information to the public and respond to inquiries rather than being an interactive platform, And that the Arabic language is
the most used language in health system accounts (72.90%), The most prominent reasons for the health system to use the
Twitter platform in media and education, and to communicate and transmit information to the target audience, where the
percentage of media use (87.70%), The Red Crescent Authority occupied the largest percentage, and the health system
relied on many models to share information with its fans, including Multimedia, infographics, and live broadcasts the
study recommended conducting more analytical studies that evaluate the efforts made by the health system through social
media, The necessity of working to develop a written policy that clarifies the rules for the use of social and automated that
are managed in a manner consistent with the content and nature of the Saudi health system, And that the Twitter platform
is effective tool for public relations in public and private institutions.

Keywords: Saudi Health System, Social Media, Twitter Platform.
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